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Transforming Enterprise Operations with Infor 
OS and Machine Learning

Introduction

In the ever-evolving landscape of  modern business, leveraging advanced technologies is crucial 
for maintaining a competitive edge. Infor OS (Operating Service) is designed to support seam-
less integration, advanced automation, and machine learning (ML) capabilities within enterprise 
environments. This white paper explores the key features, benefits, and real-world applications 
of  Infor OS and its machine learning capabilities, demonstrating how they can drive operational 
efficiency and support business growth..

1. Overview of  Infor OS

Description:  Infor Infor OS is a comprehensive platform that supports seamless integration, ad-
vanced automation, and ML capabilities within enterprise environments. It is designed to enhance 
decision-making processes, streamline business operations, and provide predictive insights, of-
fering businesses the flexibility and scalability needed to adapt to ever-changing market demands.

Key Features:

Seamless Integration:  Infor OS facilitates smooth integration with other Infor products and 
third-party applications, creating a cohesive IT environment that boosts productivity and 
reduces complexity. This integration capability ensures that businesses can leverage existing 
systems and data sources without disruption. Infor OS Integration

Advanced Automation Tools: Infor OS includes advanced automation tools that streamline 
business processes, reduce manual intervention, and enhance efficiency. By automating 
routine tasks, businesses can focus on strategic initiatives and improve overall operational 
efficiency. Intelligent Process Automation

Machine Learning Capabilities: Infor OS enables predictive analytics, intelligent data 
processing, and adaptive learning through its integrated ML capabilities. These features 
help businesses analyze data patterns, predict outcomes, and recommend optimal actions. 
Enterprise AI and ML with Infor OS
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https://dam.infor.com/api/public/content/3925defae1234625a5b37a62c268148e?v=3daec386&_ga=2.132533005.2068661896.1669970810-1304633224.1669970809
https://www.infor.com/technology/intelligent-process-automation
https://www.infor.com/resources/enterprise-ai-and-ml-with-infor-os
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2. Infor OS and Machine Learning: Real-World Applications

Overview:

Infor OS’s integration with machine learning transforms enterprise operations by providing 
real-time insights and automating complex processes. This section explores the practical appli-
cations of  these technologies in various industries.

Supply Chain Optimization:

Infor’s AI and ML solutions are crucial in optimizing supply chain operations. By leveraging 
predictive analytics, businesses can anticipate demand fluctuations, optimize inventory levels, 
and reduce logistics costs. For example, AI models can forecast seasonal demand variations, 
enabling businesses to adjust their inventory levels accordingly. This proactive approach helps 
prevent stockouts and overstock situations, improving customer satisfaction and reducing hold-
ing costs.

Examples

Integration and Automation Benefits: Infor OS creates a cohesive IT environment that boosts 
productivity and reduces complexity. For example, integrating ERP and CRM systems can 
streamline operations and improve data accuracy.

ML-Driven Process Improvements: Analyzing data patterns to predict outcomes and recom-
mend optimal actions can significantly enhance business processes. For instance, ML can be 
used to optimize inventory levels or forecast demand.

Successful Implementations: Case studies highlight the tangible benefits achieved by organi-
zations using Infor OS. A manufacturing company, for example, used Infor OS to integrate their 
ERP and CRM systems, resulting in a 30% increase in sales efficiency and a 25% reduction in 
order processing times.

Talking Points for Customers:

•	 “Infor OS seamlessly integrates with 
other systems, creating a cohesive IT 
environment that boosts productivity”

•	 “Our advanced automation tools 
streamline business processes, re-
ducing manual tasks and enhancing 
operational efficiency”

•	 “Machine learning capabilities within 
Infor OS provide predictive analytics 
and intelligent data processing for 
better decision-making”

•	 “For example, a manufacturing compa-
ny saw a 30% increase in sales effi-
ciency after integrating their ERP and 
CRM systems with Infor OS”

Conclusiion:

Infor OS integrates, automates, and 
leverages ML to significantly improve 
processes and operational efficiencies. 
Its seamless integration capabilities, 
advanced automation tools, and powerful 
machine learning features make it an es-
sential platform for modern enterprises 
seeking to enhance productivity and stay 
competitive.



INAVISTA SOLUTIONS, INC.
33

INAVISTA SOLUTIONS, INC.

Case Study: Logistics Company A logistics company implemented Infor’s AI and ML solutions 
to optimize its supply chain operations. The company could forecast demand more accurately 
using predictive analytics, optimize its inventory levels, and reduce transportation costs. As a 
result, the company saw a 15% reduction in logistics costs and a 20% improvement in order 
fulfillment rates.

Manufacturing Efficiency:

In manufacturing, predictive maintenance powered by AI and ML can significantly enhance oper-
ational efficiency. By predicting equipment failures before they occur, businesses can schedule 
maintenance activities proactively, reducing downtime and maintenance costs. AI models ana-
lyze historical and real-time data from sensors and other sources to identify patterns that indi-
cate potential equipment failures.

Case Study: Manufacturing Plant A manufacturing plant implemented Infor’s predictive mainte-
nance solution to enhance its operational efficiency. The AI models analyzed data from various 
sensors to predict equipment failures. This proactive approach reduced unplanned downtime 
by 30% and maintenance costs by 25%, leading to improved overall equipment effectiveness 
(OEE).

Human Resources Management:

AI-driven insights can transform human resources management by enhancing talent acquisition, 
employee engagement, and workforce planning. AI models analyze data from various sources 
such as employee performance metrics, engagement surveys, and external labor market trends 
to provide actionable insights for HR professionals.

Case Study: Global Corporation A global corporation utilized Infor’s AI-driven HR solutions to 
improve its talent management processes. By analyzing performance data and market trends, 
the company could identify high-potential employees, predict turnover risks, and develop target-
ed retention strategies. This data-driven approach led to a 15% increase in employee retention 
and a 10% improvement in overall employee performance.

Financial Services:

In the financial services sector, AI and ML are used for fraud detection, risk management, and 
predictive financial modeling. AI models analyze large volumes of  transactional data to detect 
anomalies and patterns indicative of  fraudulent activities. Predictive analytics help financial 
institutions assess risks and make informed decisions.

Case Study: Financial Institution A financial institution implemented Infor’s AI and ML solutions 
to enhance its fraud detection capabilities. The AI models analyzed transactional data to identify 
suspicious activities, enabling the institution to detect and prevent fraud more effectively. This 
implementation resulted in a 20% reduction in fraud losses and improved the institution’s over-
all risk management framework.

Talking Points for Customers:

•	 “Infor OS and ML optimize supply chain operations by forecasting demand and reducing 
logistics costs.”

•	 “Predictive maintenance powered by AI minimizes downtime and maintenance costs in 
manufacturing.”

•	 “AI-driven HR insights enhance talent acquisition, employee engagement, and workforce 
planning.”

•	 “In financial services, AI and ML improve fraud detection and risk management.”
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3. Future Trends and Innovations in AI and ML with Infor OS

Overview: 

As AI and ML technologies continue to evolve, several emerging trends are poised to impact how 
businesses leverage these solutions. Infor is at the forefront of  these advancements, continuous-
ly integrating cutting-edge technologies into its platforms.

Emerging Technologies and Their Impact:

Edge AI: Edge AI involves processing data on local devices rather than relying solely on central-
ized cloud-based systems. This approach reduces latency and enables real-time decision-mak-
ing. Infor is exploring the integration of  edge AI with its platforms to provide faster and more 
responsive AI capabilities, particularly in manufacturing and IoT applications.

AI-Driven Insights and Analytics: Infor continues to enhance its AI-driven insights and analytics 
capabilities, providing businesses with deeper and more actionable data insights. This includes 
advancements in predictive analytics, real-time data processing, and intelligent automation..

Machine Learning-Powered Automation: Automation powered by machine learning will become 
increasingly sophisticated, allowing businesses to automate more complex tasks and process-
es. This will lead to further reductions in manual intervention and improvements in operational 
efficiency.

Enhanced Operational Efficiency: The ongoing development of  AI and ML technologies will en-
hance operational efficiency across various industries. Infor’s commitment to innovation ensures 
that its platforms remain at the cutting edge of  these advancements, providing businesses with 
the tools they need to thrive in a competitive landscape.

Examples of Future Innovations:

Predictive Maintenance: Future developments in predictive maintenance will leverage advanced 
ML algorithms to predict equipment failures with even greater accuracy, reducing downtime and 
maintenance costs further.

Demand Forecasting: AI models will continue to improve their ability to forecast product de-
mand, optimize inventory levels, and reduce stockouts.

Customer Personalization: AI-driven customer personalization will become more advanced, en-
abling businesses to provide highly tailored marketing and service experiences.

Case Study: Logistics Company A logistics company integrated AI and ML with Infor OS to opti-
mize route planning and inventory management, resulting in a 20% reduction in fuel costs and 
a 15% increase in delivery speed.

Conclusion:

Infor OS and machine learning provide transformative capabilities across various 
industries, offering significant enhancements in supply chain optimization, 
manufacturing efficiency, human resources management, and financial services. 
These real-world applications underscore the potential of  AI and ML to drive 
operational efficiency, reduce costs, and improve decision-making across diverse 

business functions.
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CASE STUDY: Logistics Company 

A logistics company integrated AI and ML with Infor OS to optimize route planning and inventory 
management, resulting in a 20% reduction in fuel costs and a 15% increase in delivery speed.

Key Benefits for Customers:

•	 “The synergy between CloudSuite and 
Infor OS enhances operational efficien- 
cy through seamless data flow and 
process automation.”

•	 “AI and ML applications include predic- 
tive maintenance, demand forecasting, 
and customer personalization.”

•	 “Future developments in AI and ML 
capabilities will further enhance our 
product offerings.”

•	 “A logistics company reduced fuel costs 
by 20% with AI and ML integration.”

Conclusion: 

Integrating AI and ML within Infor OS and Cloud-

Suite significantly improves operational efficiency 

and decision-making. As these technologies con-

tinue to evolve, businesses can expect even great-

er benefits, including more accurate predictive 

maintenance, improved demand forecasting, and 

enhanced customer personalization. Infor’s com-

mitment to innovation ensures that its platforms 

will remain at the forefront of  these advance-

ments, providing businesses with the tools they 

need to succeed in a competitive environment.

Inavista Insight

At Inavista, we are excited to leverage the capabilities of  Infor OS and its advanced AI and 
ML features. . With over 25 years of  experience, our partnership with Infor allows us to de-
liver cutting-edge solutions that drive business success. We are committed to helping our 
clients harness the full potential of  these technologies to achieve their strategic goals and 

stay competitive in a rapidly evolving market.

Conclusion

Infor OS, with its seamless integration, advanced automation, and powerful machine learn-
ing capabilities, provides a robust framework for modern enterprises. By leveraging these 
technologies, businesses can drive operational efficiency, improve decision-making, and 
achieve a competitive edge in the market. As Infor continues to innovate and integrate new 
advancements, its platforms will provide even greater value to businesses across various 
industries. At Inavista, we are proud to be at the forefront of  this technological evolution, 

empowering our clients to succeed and thrive.

This comprehensive white paper should be suitable for your website and provide valuable 
insights into the capabilities and benefits of  Infor OS and machine learning.



6

Contact Us	 Inavista Solutions, Inc.

For inquiries and more information on how Inavista can help your business 
harness the power of  Infor CloudSuite and Infor OS, please reach out to us:

•	 Email: info@inavista.com

•	 Phone: +1-872-215-1070

•	 Address: 1477 Commerce Dr. Algonquin, Illinois 60102

Follow us on social media to stay updated with the latest insights and devel-
opments:

•	 Web: www.inavista.com 

•	 LinkedIn: Inavista Solutions

•	 Facebook: Inavista Solutions

We look forward to partnering with you to achieve your strategic goals and 
drive business success.
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https://www.inavista.com
https://www.linkedin.com/company/inavista-solutions
https://www.facebook.com/profile.php?id=100054555394344
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